MORCA

MAYOR'S OFFICE ON RETURNING CITIZEN AFFAIRS

MORCA’s Customer Service Training Program

About: The 8-week program includes intensive job readiness, computer

training and an opportunity to sit for the National Retail Federation Customer
Service Certification. Based on performance, women will be selected for an

8-week internship with Events DC.

Eligibility: previously incarcerated woman between the ages of 22-54 with an

interest in customer service training. GED/HS Diploma is preferred, but not

required.

Timeline: Registration is open until Friday, August 5th, 2016

Information sessions and application submittal will begin the week of

August 8th, 2016

Program start date is: August 22nd, 2016

For more info call: (202) 715-7670
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